Certificate

Awarded to

CLOUDSIGMA RESEARCH LTD.

20, Budapeshta str., 1000, Sofia, Bulgaria

BUREAU VERITAS VERITAS CERTIFICATION CZ, s.r.o. certifies that the IT Service
Management System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

ISO/IEC 20000-1:2018

Scope of supply

Control system for IT services, offered by Cloud Sigma Research Ltd.
to internal and external clients, according to the service catalogue.

Original Approval date: 07-04-2025
Expiry date of previous cycle: NA
Certification / Recertification Cycle Start Date: 07-04-2025
Certification / Recertification Cycle End Date: 06-04-2028
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Subject to the continued satisfactory operation of the organisation’s
Management System, this certificate is valid untill; 06-04-2028

To check this certificate validity please call: +359 (2) 983 60 00

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organisation.
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Version: 1, Issue Date: 07-04-2025
Certificate Number: CZE - 2500103
MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.o0., Olbrachtova 1, 140 02 Prague 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Prague 4, Czech Republic
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https://e-cer.bureauveritas.com/PVHNFYKT4BD0EKYKHRZVV5ZPDJOURFUIAXWFN13IWERWJLFZZWNPZ0A4HD5A1NSFDAR8Y0TCXC5B1VOPIHTIBZX8C6OWNHACS72EZRKG1FCDY5DB18YA5BCKCDS3Y2SQ3E

CepTtudukar

M3papeH Ha

KINAYOCUTMA PUCBPY EOO

yn. byganewa 20, 1000, Codous, Bvnrapus

BUREAU VERITAS CERTIFICATION CZ, s.r.o. yoocTtoBepsiBa, Ye cuctemara 3a ynpasreHue Ha
IT ycnyru Ha ropenocoyeHaTa opraHu3aums € oLeHeHa 1 € yCTaHOBEHO HEWMHOTO CbOTBETCTBME C
N3NCKBaHUATA Ha CTaHAapTa 3a ynpasreHue, yka3aH no-gony:

CraHgapTt

ISO/IEC 20000-1:2018

O6xBat Ha cepTudunkaumns

Cuctema 3a ynpaenenue Ha UT ycnyrn Ha Knaya Curma Puckpu EOQ/] 3a
npeaocTaBsiHe Ha YCAYTN Ha BbHLUHN U BbTPELUHU KITUEHTH
B CbOTBETCTBME C KaTanora Ha ycnyrute.

[MbpBOHavyanHa gata Ha cepTudukaums: 07-04-2025
[laTa Ha BanuAaHOCT Ha NpeanLLIHNS LUNKbI; NA
Hauano Ha ceptundukaumoHHns / pecepTudmrKaLMOHHNUS LUKB: 07-04-2025
Kpain Ha cepTudmrKaunoHHus / pecepTUUKaLMOHHUS LNKBIT: 06-04-2028

Mpun NOCTOSHHO NOAALPXAHE Ha cucTeMaTa 3a ynpaBrieHue Ha
opraHusaumaTta, To3u ceptudukaT € BanuaeH go: 06-04-2028
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3a BanuaHoOCTTa Ha HacTosAwms cepTudmkaT, Mmons obageTte ce Ha: +359 (2)983-60 00

WHpopmauus 3a obxBaTa Ha ceptudmKaTa 1 NPUNOXKEHNETO Ha M3UCKBAHUATA Ha cucTemaTa 3a ynpasrneHue
moraT ga 6baat nony4vyeHn ot opraHn3auudaTta.
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Bepcusa: 1, ata Ha uanasare: 07-04-2025
CepTtudukat Homep: CZE - 2500103
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